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Report	burst	water	main	glasgow

How	do	i	report	a	burst	water	main.

You	can	read	Scottish	Water's	winter	code	on	their	website.	This	line	is	open	24	hours	a	day,	7	days	a	week.	If	you're	in	a	tenement	property	where	the	outer	water	piping	is	shared,	you	all	share	the	responsibility	for	maintaining	the	pipes.	If	a	leak	has	caused	damage	to	a	neighbour's	property,	there	may	be	a	dispute	about	who	is	responsible	for	the
repairs.	Most	buildings	insurance	policies	cover	the	cost	of	repairs	due	to	pipes	bursting	or	water	leaking.	Scottish	Water	will	send	you	the	bill	for	the	repair.	Keep	a	note	of	the	calls	you	make	and	what	happens	next.	Wasted	water	If	you	don't	repair	water	pipes	when	there's	a	leak	and	you're	responsible	for	the	pipes	that	are	leaking,	Scottish	Water
can	come	and	fix	any	pipes	that	are	accessible,	if	water	is	being	wasted.	Portal:	Report	a	problem	through	our	portal	here	On	Twitter:	@scottish_water	On	Facebook:	www.facebook.com/scottishwater	Customer	Helpline:	0800	0778	778	Scottish	Water	operates	a	freephone	Customer	Helpline	to	handle	any	of	your	inquiries.	Register	Here	Has	one	of
our	employees	gone	the	extra	mile	for	you	or	someone	you	know?	If	you	don't	fix	a	water	pipe	that	you're	responsible	for	and	water	is	being	wasted	but	Scottish	Water	needs	access	to	fix	it,	you'll	get	a	warning	letter	24	hours	before	they	intend	to	come.	If	the	water	pipes	and	installations	aren't	kept	in	proper	repair,	the	tenant	can	report	the	landlord
to	the	First-tier	Tribunal	for	Scotland	(Housing	and	Property	Chamber).	If	the	repairing	standard	doesn't	cover	your	tenancy,	the	'tolerable	standard'	may	apply.	Scottish	Water	has	put	together	a	winter	code	for	protecting	pipes.	If	there's	a	leak,	you	have	to	share	the	cost	of	fixing	it,	according	to	the	rules	in	the	title	deeds	or	the	alternative	statutory
tenement	management	scheme	rules.	Help	Center	Such	is	our	success	in	tackling	leaks,	we're	supplying	the	same	amount	of	water	a	day	as	we	did	20	years	ago	and	that's	with	20%	more	customers.	Learn	More	We’ve	detected	that	JavaScript	is	disabled	in	this	browser.	If	you	know	water	has	burst	from	a	private	supply,	the	environmental	health
department	of	your	local	authority	should	be	able	to	help	locate	the	private	supply	and	tell	you	who	to	get	in	touch	with.	Check	the	terms	and	conditions	because	if	you	leave	a	property	empty	and	damage	occurs,	you	might	not	be	covered	for	this	loss.	Most	private	landlords	are	legally	bound	by	a	standard	called	the	'repairing	standard'.	If	you	have	a
leak	in	your	pipes,	you	have	to	fix	it.	Making	a	Formal	Complaint	If	you	remain	unhappy	with	the	service	you	have	received,	we	have	an	escalation	process	in	place	and	an	independent	ombudsman	who	oversees	the	formal	complaint	process.	You	may	be	able	to	get	financial	help	for	heating	because	of	your	age,	income,	disability	or	other	special	health
needs,	or	because	of	weather	conditions.	Read	more	about	neighbour	disputes	about	damages	and	repairs.	If	you	refuse	to	give	Scottish	Water	access	to	fix	the	water	pipe,	they	can	get	a	warrant	from	a	Justice	of	the	Peace	to	force	entry	after	24	hours	to	repair	it.	The	main	message	is	that	you	should	heat,	insulate	and	protect	your	pipes.	You	can	see
a	list	of	supported	browsers	in	our	Help	Center.	But	we	can	only	do	this	with	your	help.	This	information	applies	to	Scotland	only.	Insurance	for	damage	from	water	leaks	and	burst	pipes	Check	what	insurance	cover	you	have	for	damage	from	water	leaks.	Nominate	them	for	a	GEM	Award	here.	For	more	information	see	our	Claims	&	Escalating
Issues	page.		Use	your	postcode	to	check	for	the	latest	service	updates	in	your	area	on	our	interactive	map.	To	claim	a	Service	Standards	payment	click	here.	Check	Here	If	you	have	a	disability,	medical	condition	or	any	other	reason	requiring	additional	support,	you	can	register	your	details	on	our	confidential	Priority	Services	Register.	Water	pipes
and	who’s	responsible	Homeowners	If	you	own	your	home,	you're	responsible	for	all	the	pipes	in	the	house	and	the	pipes	that	go	to	the	boundary	of	your	property	to	join	up	with	the	stopcock	for	the	mains	pipe.	If	there's	a	leak	in	the	mains	pipes,	Scottish	Water	has	to	fix	it.	On	this	page	you	can	find	out	who	is	responsible	for	maintaining	water	pipes
and	fixing	leaks.	You	can	read	some	frequently	asked	questions	about	water	leaks	and	water	pipes	on	the	Scottish	Water	website.	We	also	post	service	updates	on	social	media.	Check	our	Facebook	or	Twitter.	If	they	fail	to	repair	it	properly	and	there's	a	risk	to	your	health	or	ability	to	live	in	the	property,	you	can	contact	the	water	authority.	Burst
water	mains	If	you're	affected	by	burst	water	mains	in	the	street,	from	the	public	supply,	you	should	contact	Scottish	Water	immediately.	Post:		Head	Office	Castle	House	6	Castle	Drive	Dunfermline	KY11	8GG	Service	Standards	To	view	our	Service	Standards	click	here.	Tenants	If	you're	a	tenant	and	there's	a	water	leak	from	pipes	in	the	property	you
rent,	you	have	to	get	the	homeowner	or	landlord	to	fix	it.	This	is	because	the	mains	pipes	bringing	the	supply	to	your	property	are	the	responsibility	of	Scottish	Water	up	to	the	boundary	with	your	property.	Please	enable	JavaScript	or	switch	to	a	supported	browser	to	continue	using	twitter.com.	There	are	many	different	ways	you	can	contact	us	at
Scottish	Water	If	you	are	experiencing	an	unexpected	loss	of	supply	or	emergency,	you	can	check	if	it	is	on	Latest	In	Your	Area	map	on	the	right.	If	Scottish	Water	fails	to	respond	to	your	call	and	your	property	is	damaged,	you	can	use	the	complaints	procedure.	Cold	weather	problems	In	severe	winters	it's	sensible	to	take	precautions	to	make	sure	the
pipes	in	your	home,	holiday	home	or	business	don't	burst.	There's	also	information	about	what	happens	if	water	is	wasted	because	of	a	leak	that	doesn't	get	repaired.	If	there's	water	running	in	a	public	area	and	you	think	it's	being	wasted,	you	should	contact	Scottish	Water.	You	may	have	cover	included	in	a	maintenance	package	with	a	utility	like
Scottish	Gas.	Nominate	here	You	may	be	able	to	find	some	helpful	information	and	support	in	our	Frequently	Asked	Questions	section.
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